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This is to certify that 

ANAND PRABHAKAR 

has successfully completed 

Culture and E-mail Writing 

online course offered by TCS iON 


s 


: 30 May 2020 


02 Jun 2020 


Topics: 

■ Writing business e-mails and its importance ■ Benefits of e-mail communication and important etiquettes to be followed 

■ Overview on US, UK and Australian culturals 
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